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1. ODUII4EIIOJIOXEHII'. "r r' l

1.1. Oraerenne corlzarbHoro o6clyrxunanur Ha AoMy (aa,ree - orge:reHue) rrB,[{ercr crpyK.r.yprrbrM
noApa3AeneHrreM rocyAapcrBelrHofo Ka3eHHoro yqpex.qeHr-rq coulraJrbnofo o6c:rylr narrr.rr
flcxoscKoil o6lacru < lenrp coqlranbrroro o6cnyNunauur HaceJreHH.s flopxoecxoro paiiouaii (galee
- lJenrp).
1.2. OrAeneuue co3raHo B coorBercrBlru c Vcraso[4 Ueurpa. t

1.3. Orgeleuue n ceoei pa6ore pyKoBo,4crByercr Koucrnryuraefi Poccltficroi @e4epaqr.r.r, 3axoHaMr-r.
yKa3aMI4 I4 pacflop{xeHllxuu Ilpael.Ire.nrcrra Poccrziicxoft @e4epaqr-ru, @e4epalrnlnru 3axoHaMr.{.
3aKoHtlMLI f]cKoscxoii o6:racur, Vxagauu flpesz4eura P@, nocrauon:renumau flpanure,rtcrna PrD,
HopMarI4BHbIMI4 rlpaBoBbIMa axranu fy6epuaropa flcxoncxofi o6:racru, f:raeHoro rocyaapcrBeHHoro
ynpaBjreHfit coqua,uuofi 3aIrIt4T6I IIaceJIeHut flcxoscKoft o6:racru, [pr]Ka3aMrr I{eHrpa, Vcraeov
I-{enrpa, Hacrostqr.rM floloNenueu.
1.4" orAereurae npeAHa3Haqaercr AJrr oKrBaH r fpaxAauaM, [pt43HaHHbrM Hy]KAarorlqMr.rcrr B
coqrraJrbHoM o6c:ryNrznanrau (aa:ree - noryqarenrM coquaJrbHbrx ycnyr) pas:ruvHbrx BuAoB
coqlra!'Ibrrbrx ycJryr Ha AoMy.
1.5. Coquamnrre ycnyrv, oKa3brBaeMbre orAgJreHrreM! rrpeaocraBnrrorcr rroryqareJr{M coqua-fibHbrx
ycnyr B coorBercrBl.lu c I4HAIrBr4AyaJrr,HbrMu npofpaMMaMr4 npelocraBneHr.tr coquarbH6rx yctryr' (g:r,rce
- LrHI'uBvt4yurbHa.[ lporpaMMa), u ycnoBr4rMn AoroBopoB o npeAocraBJreHlrr{ coquanbHbrx ycJ]yr.
3aKJrIOqaeMLMI4 Me)I(Ay fpa)(AaH aMH I/.nU IiX 3aKOHHr,rMLI [peACTaBLITentMU lt aAuuhucrpaul.teii
IJeurpa ua ocgoBaHrrr{ rpe6onaunii <Deaepalruoro :axoua (4a-,ree - aoroBop o [pelloc.ratsJreHHrl
couua:rlulx ycryr).
'1.6. flerremnocrb orAeJIeHI,Ir c'rporrrcl Ha corpyaHr.rqecrBe c pa3rr4rrH],rMr.r rocyAapcr:eeH'Hr,rl,ru
yqpexAeHHsMLI 14 LIHrIMLI yqpe)KAeHIrtMr.I pa3nr4rrHbD( rpopu co6crnennocru, o6lleerneAnlnril,
6larornopurellHbruLl, penutxo3rrbrMr4 opraHn3aqusMr4, o6seahueulr.{ir,ru, Sou4alrz, a .r.aKxe
oTAen bH bIMI.t IpaxaaHaMh.

1.7. A4ltl.trucrpaqur I-{eurpa ocy lecrBnter KoopArrHarlr{rc aerreJrbuocrr.r orAeJreHqr 14 o6a3BBaer eMy
oplaHlI3aIIlIoHHO-MeTOAI4qeCKyIO U npaKTrrqeo(yro rroMorllb, a TaKxe ocytqecTB-llqeT KolrTponr, efo
,IIC'TEJIIHOCTI,I. I]

1.8. PeNlErr.r pa6orrr or4eleHur olpeAenrercr flpaer.r:ral,rlr BHyrpeHHero rpyAoBoro pacftoptAKa
I-{eHrpa.
1.9. KaNauft cneql4anrlcr orAeJreHI.It B coorBercrBll I4 c xearzsuxaquoHnr,rMr4 rpe6oeanu.nuu,
rpeAbtBrseMblMl4 K efo cnel(!IaJt6Hocrl4, .EoJrxeH I{MerL coorBercrByrouee o6paeonauue,
xna,rvtfuxaqno, npo$eccuoua-nr'rryro lroAroroBKy, o6laaarr 3HaHrrrMrr r4 orrbrroM, Heo6xo4uiur,ruu 21.;ra
BbrnoilHeHr.r r BoiJlo)reH Hblx ua s ero oGn:auHocteft .



2.3A,,IIALII4 I4 OyHKUI4I4 OTAEnEHI4'.

OcnosHrrlIu 3a4ar{aMu orAeJleHll.{ tB:rtrorct:
2.1. Ilpone4eurze coqlraJrbuoro rlarpoHalr(a c qenblo BbuIBJIeHIzt fpa>KAaH, Hy)KAalorquxcq B
coqnaJrbHoM o6cryrxunanuu Ha IIoMy, B pa3lrfiqHbrx nuAzlk coquarsuoft nououlu.
2.2. llpe4ocranneuue o6cryrxunaeMbl\.1 nonyqare,'ItM coIlua,qbHbIX ycr'Iyr Ha AoNry cortl4turlI.Ibrx ycJrlyr.

BKJIlorIeHHr,rx n flepeueus coqua:r,u6rx ycnyr, npe.4oc raBJrrreMbrx nooraBuHKaMU coqliaJIblrLIX yc"ryl ll

flcxogcxofi o6racrn, u AonoJrHu te,,rbrrr,tx couxanbHblx ycnyf.

2.3. CoAeiicreze B npeAocraB-rrerruu o6c,ryNnnaelrbrM nonyqareJr{M corrr{alrr,Hr,rx ycnyr nbrol' v
npeHMy[IecrB, ycTaHoBJreHHbIx /.(etc'r't]yro ItlM 3aKoHoAareJrbcTBoM.
2.4. Onpe4eneune KoHKperubrx cpoplr coqua,rrHoft nouorqr,-nepuoaurlHocrlz ee [peAocraBneI{}rt
fioryqareJr.f,M coqrrarbrlr,x ycnyf, IrcxoAr n3 cocTotHr4s 3AopoBLr LI Bo3MoxHocTlr K
ca"uoo6cryxunauuro.
2.5. Oxasaune coqualrrlo-6r,rrorlbrx, coqllaJIbIro-MeALrqLIHcKrrx, collriarbHo-npaBoBbrx u uribrx
coq[anbHbD( ycJlyf [ocTorHHofo LInIt BpeMeHHoro xapaKTepa fpoKAaHaM, Hy)KAarour]Mc'I B
coquailbHoM o6cnyxnnanzu rr noAAeplrKe.
2.6. O6ecneqenqe ueo6xoAvlroii lru$oplraqaeil lr KoHcynbrrrpoBauue o6parunrulrxc.,{ rpor(Aan.
2.7 MopamHo-nc xororurrecKa, noAlepxKa no,ryvar e,rei couhaJrbHbrx ycnyr h LrneHoB nx cerrei.

,{nn pemenru gTlrx 3aAaq or,4eJreHr.re BbrnorHrer cneA}rorrlue $yuxqun:
2.8. OcyruecrnneHl4e npueMa rpiDr{Aan tro BolpocaM collua.lrbHoro o6cryrtunanur Ha,qoMy r.r oKa3aHU.lt
seo6xoalrvoii rroMorrrra.
2.9. ,,{n$$epenqupoaauur,Iil yqer rpa)r(aaH, Hy)KAarurrrxcx e couua-,frHola o6cnlNneeunu Ha.qoNly.
2.10. Oxa:auue coqr.ta,tr,uo-6uroBr)rx, couna'rr,Ho-MeAr.ruuHcKr'r x, coqlranbHo-rrpaBoBbrx rr lrur,rx
coquiInbHLIX yCJIyl nocTO.f,HHOfo ItJIU BpeMeHHoro XapaKTepa fpalKAaHaM, Hy)I(AalOLqLIMC.fl B

couhilJrbHoM o6c:ryxr eauuu.
2.1 1. Oprauu:aqrf, o6ecue.{eurir Heo6xoAr4Moi rzu$opuaqueil r.r KoHcynhrupoBauue o6parunrur.rxc.r
rpaxAaH.
2.12. llplrn:reveuue pa3rr.rrrHbx rocyaapcrBeHu6lx MyHlrllunanr,Hbrx H HerocyrapcreeuHlDt bipyxryp x
peueHr4lo BonpocoB oKa3aHHr courarrlnoft noMotuu no,qaepxKl4 norlLlarenrM cou arbHLrx )cJrryl
oTneJIeHI.t{.

2.13. OcyqecrnneHr.re Meporrpr.{rufi ro rroBbrrrrerrr4ro KaqecrBa coqr{a:n,Horo o6c,ryxunaur.rr.
2.14. floerrrrleune npo$eccuonnnblrofo ypoBHr pa6ornuron orAeneHurr.

3. OP|AIII43Ar lL15. AEATEIbHOCTI4 OTIEJrEHr4'.

3.1. Orge:reuue npelua3uaqeHo Am coqrra:lbHofo o6cryNunaHua u oKa3aHur HaaoMHbrx ycnyr
rpaxAaHaM rloxlr:roro Bo3pacra (xeuqua craplre 55:rer, My)r{qr4n craplre 60rer) rr uHBarr{jloB,
HyxAalorqlrxcr e uocropouHefi roMolrlr.r B creAcrBr4e qacruqsofi yrparr-r cnoco6uocru x
cavoo6c,ryxlreauaro.
3.2. Or4eneuue Bo3rraB-[.rrer corlua,rrlrrlri pa6ornnx (ylacrxonufi),(aaJree - orBercrBeHHbri4 ).
sa:uaqaeuufi nprrKa3oM .qr.ipeKlopa L{eurpa, roropuii ocyrqecrBn.,rer pyKoBoAciBo reKyqetr
AegreJILHocrbro orAereHzs. OrBercrseuurIft Hecer nepcoHaJlbHylo orBercrBeHlrocrb 3a
HeHaAnexaqee rzcrroJrHeHr.re Bo3roxeHHbx Ha orAeJIeHze 3aAaq, opraHrl3yer pa6ory o'rAe;reHr.iJ{.
3.3. O6c:ryNlrnauze no:ry.rare:reii corlr4a;rbnbrx ycJryr ocyqecrBrrercr pa6oruuxaMr.r, cocroflrrlr4Mr-i B
INTATE OTNEJIEHI,I'.

3.4. Coqua:nnrre pa6oruuxlr, or{a3brBa}our{e coquairrHbre ycnyr[ flonyrrareJrsM corluaJr[,Hbrx ycnyr
orAereul4.s, AoJrxHbr uruerr, c:ryine6uLre y.qocroBepeHris.
3.5. Coqna.,rrulrft pa6orHlrn nocerqaer nonyrlareJlt coqrraJlbHr,rx yo.;ryl AJu oKii3aHru sMy coufia-rrbHr,lx
ycJryr He rr.reuee 2 pa: B HeaeJrlo.
3.6. lpaQuru pa6o'ru coqua,rlnr,rx pa6orur.rron yrBepr{Aarorcq orBercrBeHHbrM c yqeroM creneHr.r r4
xapaxTepa HyxaaeMocrr-r nonyqarclrr coqlraJrbHbrx ycnyf B noMorrlr4. floceuesue coqr4airbHr,rM
pa6oruurou nonyr{arens coqrraJlbrrr,rx ycnyr ocyurecrBnrercs crporo B coorBe'r'crBr.ru c ipar!unov.



3.7. Peurenlre o flprr3HaHr.rr4 rpax(aarr[rra HyxAaroutlMg.s B coq]raJrluoM o6cryNvnauau ua govy ,rr'16o
o6 orrage B coquarJrbxoM o6clyxulralrulr flprrHr{Maerct aAMr4ur.icrparlueil IJeurpa Ha ocHoBar{uLt

,, dloloNeHr4r o rrop.rlAKe npeaoc rallrellur coquaJILHbIX yclyr n cxoncroil o6nacrlr,,;rreprrt.telrroil
' rpuralou ffVC3H llcKoecKofi o6raclu Ns365 or 2l.11.2014r.

3.8. Pery:rra'rolt npllHtrlrr perrieHur o6 oKa3aHrrr4 corrualrbHr,rx ycryr sBrqercq 3ar(JrroqeHr{e aoroBopa
o [peAocraBneHzu coqlrarrHbrx ycnyr tro Qoprr.re, yrnepNleuuoit Mrr nr.icrepcrBoM rpyAa n
couua,rlnoii :aruuru P@"
3.9. Peuresue o6 orrase or corlftairr,Horo o6c;ryrxltnautlx I]nIr AocpoqHoM pacropxeHnr4 AoroBopa tro
nHr4UrrarlrBe I{eurpa rr.roxer 6rITr o6xanosaHo noJryrrareJreM cor{uanbHbrx ycnyr B nopsAKe,
ycraHoBneHHoM 3aKoHoAareJrbc'fsoN{ Poccraiicxoii @eAepaurlu.
3.10. llpu 3aKJrroqeHr.ru aoroBopa noryrrareJrr{ corlr4albHbrx ycnyr unri ux 3aKoHrr6re npeaclaBHrenr.l
AOIxIHLI 6Hrr OSHaXON.{IeHEI C yCJrOBrinMr.r npeAOCTaBneHr.rr COrIHarbHbrx yCJryr" npaBr.lraMH
BHyrpeHHero pacloprAKa Anr rro.rL1,.rar e:refi couna,rlbHbIX ycnyr, nonyql:rrb r.rlrlopvauuxt o cnbux
rpanax, o6xsaHirocrsx, BI4Aax coquaJrr>Hbrx ycnyf, Koropbre 6yayr ur,a npeAocraBneHbr, 'cpoxax.

noptAKe r4x rlpeAocraBJreuur, o rapr$ax Ha 3Trr ycJryrr4 u o6 ux cror.rlrocru Anq noryuareJrs
coqua,'ILHbx ycnyr lu6o o Bo3Mo)nlrocrr4 fionyqarb zx 6ecn:rarno.
3. 1 1 . flpano BHeoqepeAHoro upueua ua o6cryx$rBanne orAeJreHr4rMr.r npeAocraBmerc.s uHBaJrrrAaM
noituu, yractrur<alr Berzxoii OreqeoreeHuoii softHH u nprrpaBHeuHbrM K Hr4M ,'rzrlaNl.
3.12. Coqua-nrnrre ycnyrv npeAocraBnrrorcq 6ecnrarHo rlr6o sa rrary unu qacrr{qn)to nrary.
3.13. OKasrnaer\.{bre coquarlbHr,re ycnyfli, BxoAsrque n fiepeveul coqua[bHbrx ycnyrJ
npeAocraBrfieMbrx nocraBlqlrKaMlz coqaallrbHr,rx yc:ryr e Ilcxoncnoii o6:racru, rpegocrae;irlolc.n
6ecrurarHo cnelyrcuprM Kareroplr{M rpaxAaH :
- HecoBepIIIeHHOneTHlIM AeTrM;
- nulraM, nocrpaAaBIIII4M B pe3yJrbrare vpesnr,rvaftnr,rx cliTyaur4il, 

"oofiyLeuHlrx 
Mexnar]r4onair6Hbrx

(vextru lr,recxux ) rouSlaxroe:
- noJlyqarertM coIIIraJILHbrx ycnyf. ecJrr{ sa aa'ry o6pauleHr.rq 3a nor} reHuell coqua,rt'uofi ycnyru ux
cpeAHeAyrlreBoIZ AoxoA Hhxe npeAenr,lroi BerHr{r.rHbr r4nr.r paBeH apeAenbHoii BerurruHe
cpeAHeAylxeBoro AoxoAa anq ttpeAoc'raB.[eHrrr cou]ralrbHblx yc,ryr 6ecnlaruo. ycraHoBneHriyro
3aKoHoM flcxoscKoii o6racrsNq 143 8-O3 or 06.11.2014r. < 06 or4ersurrx Borrpocax pery;rrtponar rnl
coqr4aJlluoto o6cryNunauur rpax(Aan e ncKoscxofi o6lactu>
3.14. Peureuue o npeaocraBJreHr.ru coqr{aJrbHr,rx ycJryr npr-rHr.iMaercs aAMr4Hr.rcrpaquefi I{enrpa Ha
ocHoBaHr{u cneAyrou}rx AoKyMer{roB :
l) 3arBnenl.re o npeAocraBnerrln coqrralrr,Hbrx ycnyr (ganee - raauenue);
2) nrmlrcra perueHr4r KoMt4 ccur4 o tipu3HaHrrrr Hyx.qarourlzMcs
3) 4oryueur, yAocroBeptlou1nrl rh.{noc'rs nonyr{arenr coq}raJrr,Hrrx ycnyr Hnr.i ero 3axoHHofo
upe4ctanurerr( B cnyqae o6paqeHr.{r 3a flonyrreH eM coqrzaJrbHr,x ycnyr 3aKoH]roro fipeAcraBurenr):
4) AoKyMeHT, noATBepxlarorqr.rri norHorr.toqu.r 3aKoHHoro rpeacraBr{ren.r{ (t clyuae o6paqenua :a
lonyrIeHLIeM corlIIaJIbHEtx ycnyf 3aroHHoro npegcranure.ru);
5) yaocronepeHHe rra r.rHoi aor(yMcr'r . ycraHoBneHHoro o6pa:ua oIpaBe Ha Mepbl courrarbloi4

' no44epxKl4 B cooTBeTCTBLIII c 3aKoHoItaTejlbc'rsoi\4 Pocczficxoil @elepaqlla u 3aKoFroAaTenr,ciBoM
flcKoecKofi o6racrn
6) uu4unu4ya,rlHar [porpaMMa ;
7) Aottyuenrlr o cocraBe ceMbu rro:ryqareJrr coqrlanbHbrx ycnyr (npu ee ua,ruvnrr), Aoxoaax
[onyqarert coLIua,'IbHbD( ycnyr u qJreUoB ero ceMbr4 (npu ee na.,rnvl r), Heo6xoltr4Mbre Ant
onpeaenegllt pa3Mepa rtJlarbr 3a rrpeAocraBneHrr e coqrraJr.bHbrx yc,ryr. lanusre AoKyMeHTbr
rrpeAcTaB-lrtlorct uo co6creeHHofi uHllI{IlaTaBe noJryr{areJl{M14 courralj]bHbrx ycnyr LInu ux 3aKoHHbrN,rh
lpeAcraBlirensMz, :rz6o salpaunBaK)'i c.g corpyAHrrKoM oraeneHr{s B rocyAapcrBeH Hr,rx opfarrax H
opfaHax MecrHoro caMoylpaBneHr4rr, B pacnoprxeHr.rr.i KoTopr,x HaxoAqTc{ yKa3aHHr,re aoKyMeHrbr. B
paMKax MexBeIoMcrBeHHoro uH$opuaqlrouuoro esaauogeficrBr4.f, B reqeHue 3 pa6olnx lllreii co aHt
rIocTyrlleHu.f, 3arIBJIeHr4S.
3.15. KoucynrrarLIBHaJI noMorrlb n ycruofi, nucbMeHHoi luu saoqnoii (no re:re$ouy) rlopr,le
oKa3blBaercq 6es nllcrN{eHuoro 3atBJIeHIzt.



3.16' Crozltocrb coIIvaJIbHbIX ycJryr, rlpeaocraBJrreMbrx lorryqarenrM cor{uturbnrrrx yc,ryr l{c:rLporr.
onpeAenrercr ucxoAs rz3 rapu@on r{a ooquanbHbre ycnyfa, ycraHoBreunlx flpura:ovr ffyc3H
flcxoscrcoft o6nacrfi.
3.17 Ha ocHosauul-I .qoKyMer{Ton, Irepeqr4cJrerrHbrx e n.3.14 AaHHoro flororxeuu.r, rr3raercs npxxa3
Azpexropa I-{eurpa o 3ar{I4cJrel{ut{ rpa}IqqaHI4Ha Ha ioqua-rrrbr{oe o6clyxl.rnauue Ha AoMy rz orf opn,1,raercl
JIIIqHOe AeJIO, KOTOpOe XpaHI4TCq B OTAe.[eHUr4.
3.18. lononuzrenbur,re ycnyru, He BXoAnrllre a llepeveur ooquaJrbH!,x ycnyr, npeAocraBrtreMhrx
rlocraBuII'IKaMI'I coqlraJlbHbtx yclyr n Ilcroecroit o6lacru, npeAocraBn{rorcr I{eHrpov l r oJrvLra feJtr\,r
coql4iulbHLrx ycJryr Ha ycnoBl{x norHoil omraTbl B coorBercTBlrr4 c rapllSauu Ha coqlltulbHr,te yoJtyrH.
ycraHaBrLrBaeMbrMI,I opfaHoM I4cnonHrrTeJIbHofi nlac'rz flcxoncxoft o6lacru,
3'19' Coqr'ranrnue pa6ornrzru npoIi3Bo{tr nprreM Harur{Hbrx AeHexHr,rx cpeAcrB 3a o11a3agxe n-{arHbrx
coqfianbHbrx ycJryf nonyr{areneii coqttaJlbHr,rx ycnyr orlenervs no 6:ranxau crporoii orqerHocrr.l -
KBI,ITAHIII.I'M 14 CTAIOT HA!'II,IqHbIE ACHE)IGbIC CPENCTBA II KOIIUII KBI,ITAHIIZfi N 6YXrA,rrEPIrrO. ]
4.20. EI<ra,rrep yqpexAeHl,I{ cAae r nonyqeHHble HanurrHbre .qeHexHbre cpeAcrBa n 6aHx Ha cneqcuer.
3.21.llpu [peAocraBJreHr.ru cortua:rr>Hr>rx ycnyr rtonyqareJrrM corluarbHbrx ycnyr aonxHbr
o6ecneqvnatlc.g 6egonacnocrl AJIr x!r3Ht4 fi 3ropoBbq, co6:rrcgeaue u""* yatu"uur"ruux ttopMalynon
H rrpaBuJr canurapuofi r4 [oxaprroii 6c:lonacnocrrl, npeAycMorpeHHux @egepal;Huiu :aroiiitri,r o ,,
nolKapHoft 6esonacuocru, focyaapcrBeHHLIX caHI4TapHo-grrrlAeMuororI4qecKLix npaBLrn u HopMargBop.
npuHr.rMarbcr nce ueo6xogrzur,re Mepbr no nporfulaxruxe rpaBMarr.r3Ma 14 npeAynpentgeltHlo
HecqacTHbrx cnyqaeB.
3.22.llortyuarem coqfiaJrbHr,rx yclryl orAeneurrr rzu$oplrlrpy,rorcr ucnoJrHr4re-rreM o60 Bcex.
COqIlanbIIbX yCJIyfaX' Ha nonyqeHlIe KOTOpblx OHII I'IMeIOT [paBO, a TaK)I{e O KOH'taKTHblx peKBH3tjTaX.
no KoropbrM oHr,r Morlr lo4arl rra.,ro6y na pa6ory r4crroJrurrreJTr. . 

. : '
3 23. KaqecreeuHoe npeaocraBneHlze ooquaJIbHbIX ycnyr 3aKnroqaercr B rro.rrHoM r cBoeBpeMer{1oM
yAoBnerBopeHI'II4 uyN'A u lorpe6nocteii nolyuarelei coqua,rrurrx ycnyr B peueHr.lr4 corluaJ,rbtro-
6llrorr,x, couuaJI6Ho-tlcuxoJtofuqecxl4x, coqltanbHo-MeAr.rqrrHcKrlx, colluanbHo-npaBoBbIX npobneN,r l]
qenqx co3AaH[{ r-rM 6narolpr4rrHLrx ycnoBAfi Nr.rsHz. llpuo6pereHr.re npo;IyKrou, nporor-n"nnor"
roBapoB nepnoft neo6xo4HMOCTr.{, JreKapcrBeHHbrx cpeAcrB H MeAr.ruuHcKr.rx v3l.enr4u aonxHo
OCYUIECTBJI'TbC' NO YMEPEHHbIM UCHAM I,I B NI4ITCH3I'IPOBAHHbIX TOP|OBbIX TOqKAX.
3 24. Coqua,rrnufi pa6oruur npuo6peraer npoAyKTbI nLrralr4l, npeAMerr,r nepnoii Heo6xogr.rMoc.r fi,
MeAI'IKaMeHTbI s 6rzNaiimeil ol Mecra )rurrenr'crBa nory.rarenefi coquanbHbrx ycnyr roproBot ToqKe,
aIITeKe.

3.25. f lor<1nrca couuanbHbr\4 pa6o rHurov aJrf l  norryqalenef i  couuarsHsrx ycn) r  rpon) KroB n ural  H r .
ToBapoB, IeKapcTBeHHbrx cpeActB, MelILIUI.{HqKHX u:gelnii oc}IrlecTBnreTc, ga c.ler Ae exfilr(r
cpeAcTB, [peaocTaBneHHbrx [ojrytarejreM coquanbHbrx ycJryr.
3.26. Perynrrar noceqe'r4r r4 oaK'[ o(a3aHr4.r coqua:rluofi yc:ryrr.r rfurcupyercs coqzarliiru]
pa6orirt'rrou B xypHaJle yqera oI(a3aHr{bIX colll4aJrbHbrx ycnyr r.r B rerpar,u noceu1eHr4t, HaxoArrlericr )-
KNI4EHTA.

3 '27 . Yqer noJlyqarenefi cor{14 arlHbrx ycJryr Ir oKa3aHHbx }lM corlrzaJrbHbrx ycnyr lpon3Boar.rrcr B' aBTOMaTr-r3r.rpoBaHHbrX fiporpaMMax.
3 '28- Cttnue [oJlyqare;rt coIIr4aJILI{6rx ycnyr c corlt4 alflbuoro o6cryrruaaHrzr Ha AoMy rrpou38o!r4Tct
rrpr4xa3oM 4upexropa I_{eurpa Ha ocr{oBaHrrrr :
- nI4Cr'MeHHOfO 3tuIB.lreEr{t Iloryqaler{ coqr4aJrbHblx yenyf nu efo 3aKoHHoro fipe,4crasr4rerq o6
oTKa3e B npeAocTaBJreHrrr4 cout4 anLrlbtx ycnyr;
- oKoHqaunr cpoKa npeAocraBJleHr.r-,{ coqr{a:rbHbIX ycnyf B coorBercrBar.i c aorogopov n (u,rfi)
rrHAr.rBHAya!'rbHoi nporpavltofi ;
- HapylneHlie noJlyqareneM corllialr,Hrrtx ycnyr r4nu ero npeAcraBure,reu yc,roeufi, rrpe;1ycMo.fpentrbrx
aoroBopo\.1:
- cMeprr' fioJryqare.[t coIIl4 aJIbHhlx ycnyr I{nn nsKBuAaqus (npenparqeHze AerreJILHocTu) 11ocraBrrlr4r{a
coqliarlbH brx ycnyr;
- pelneHr]e cyaa o nprr3HaHr4rz nonyqal er'rs coquaJrr'Hbrx ycnyf yMeprrrr4M r.rrr.r 6egeecrHo
oTcyrcrByroqr4M;
- ocyxAeHLIe [oryqaTen.s coqI.IaJrblrb]x yclyr x or6ueaHr.iIo HaKa3aHLI' B BI{Ae lIulneH14, crto6o,J6t.



-

3.29. Cttsrue [oJryr{arens corlvanbrrbrx ycnyr Ha BpeMr Jrer]eHrir e craqzouapuoii $opve c
coIIxa"rlbHofo o6clyNunanux Ha roM)/ tlpor43Boar.rrcr npr.rKa3oM gl.tpexropa {eHrpa Ea ocHoBaHr.tH
IrrrcbMeHHofo 3atBJIeHut noJlyqaTejrt corlr4anbHbx ycnyt unu efo 3aKoHHolo nperqcTaBI4TeJlJl o
BpeMeHHOM OTKa3e B IIpeAOCTaBJrer.rHlr corlr4anbHLrx ycnyf.
3.30. Peruenqe o npeKpalqeul,Ilt rrpcaocraBneHu{ coqna-rrhlrbrx ycnyf npr.rHuMaercr aguuHr.rc.r paqaei
I-{eurpa n reqeHau 1 pa6ouero lull oo aHr HacryrrJreHrzr ocuoeanufi, yKa3aHHbrx e n.3.28 uacrorrqero
flo:roxesnx.
3.31. csxrze flonyr{arenr coqua,'rLuLlx ycJryf c o6cnyxr,rBaHxr [o npr4rruHe Hapyu]eHur ycloulri
o[rarLr 3a couua:tuoe o6clyxtuBaHlre Ha AoMy B coorBercrBr{lr c roroBopoM, a raru(e rrpaBlrJr
noBeaeHl4.f, rtony.tareJrt coquaJlrHLrx ycJryr np]r couu,lJrbHoM o6c:ryNuuaHnra Ha AoMy, npuHr4Maercrr
aAMI'IHIlcrpaquefi IJeurpa ua ocuoBaHIIIr AorxHocrHbrx 3a[r4coK, rrrrcbMeHHbrx o6lqcueHratl
IIOJIyqaTeJXT yonyf unu cocTaBneHHq KoMIICCIIOHHOfO aXra no vecry po)r(r.{BaHu9 nonyLlaTent
coIIHirnbHbrx ycnyf.
3.32. flonropnoe BoccraHoBneqr're B coquaJrbHoM o6c.:ryNlrnaunu Ea.qoMy, npra uapyruenui,i'
noBeAeHut fparl{Aarl lo)Klriroro Bo3pacra u r4HBrrJrrlAoB nprr fipeaocraBneH[r{ r.rM corlrranbHblx }cnyf,
ocyrqecrBnterct B goorBercrBl,It4 c Aefi crByIoqI4M 3aKoHoAareJIbcrBoM.
3.33. Orsercteeunuft :a pa6ory o rAereHl4s BlpaBe npor'r3BoAt4rb, B cnyqae neo6xo4ullocrn, 3aMeHy
coulraJrbHofo pa6oruura, oKa3brBaroulero coqrranbHble ycJIyfI{ Ha AoMy.

4. TTPABA OTAEnEHI4'.
Or4ereuue r4Meer npaBo:
4.1. flpe4cra-e.nxrb I'IHTepecEI no:ryuale:refi coqrraJlbHbrx ycnyr B pa3nzqHbrx r{rrcraHus{x,b-f'unaerra n
no lopyrreHr-rro a,qMv Hr{crpaqrrr4 I{eurpa. ,
4.2.3anpanuearr, or noJlyqarenefi coqaam,ulx yc:ryr rau(ropnrarlzrc n AoKyMeHrrr, ueo6xo4iivr,re g,rn
opfaHli3aqlrfi pa6oru no perueuurc ux coqlIaJIbHbx upo6lel,r, B coorBercrBLIIr c 3aKoHoazl.e;rbo.rsolu.
4.3. llpzolerarr AJIx peaJILI3arII4LI qe:refi ceoeft gerrerbHoclr4 rpalr{AaH r4 ropr4AxqecKr4x Jrflq.,: ,rr'
4.4. Buocum flpeAnoxenlr.s pyKoBoAcrBy I-{eurpa no coBepruegcrBoBaHuro pa6o.rn orAerieu}ir.
4.5. Paspa6aruBarb r.r BHeAprl b B npaKTuKy noerre <foprrmr cour4anbHoro o6cryx<unaHu.x,
KoMnneKcHbre v IIeJreBbIe lporpaMMbI c I{cnonb3oBaHlzeM oreqecrBeHHoro !r sapv6erxHoro rrerleloeoro
OIIbITA.

5. OTBETCTBEHHOCTb.

5.1. BCIo noJrHory orBercrBeHHoc'fl{ 3a opfaHr-r3arlr4ro 14 BbrnoJ.rHeHue 3aaaq u {ryHrruraii,
npelycMorpeHHblx HacrotlIII4M Iloro)r{eHraeM, Hecer orBercrBeHHr,rfi 3a pa6orv orae,reuul. Creleut
oTBeTCTBeHHOCTt4 OnpeAenteTc.fl aoJ'lxfllocTHbIM14 uHcTpyKuI4qMU. :  \ : : ,
5.2. Bce pa6oruuxz orAereHus Ireoyr orBercrBeHHocrb He pa3r'n aurelrfii nepcoHanbHLIX jiar1ugrx
nony'rarenei coqIraJILHbD( yclyr (sanon P@ Ns 152-tD3 o"r 27.06.2006r. ( O nepcoHanBgtr*r;14lrHr,rx,r


